
Visual
Guide



Entrance

This is the entrance to Turner Sims. 

When you arrive at our venue, you’ll enter through
the double doors and come into the foyer. 



Foyer

The foyer is a bright, open space with tables and
chairs. It’s where our guests can sit and relax before
a performance. 

Sometimes, we have musicians playing in the foyer
before the main concert. This will be well sign-
posted. We have lots of visitors, so this foyer can be
busy and noisy before a show. 



Box Office

Our box office is located in the foyer. 

There will be one or two members of staff behind
the desk before a show. 

They can help you with your tickets, give directions
to the bar and toilets, and help you with other
questions you may have before the show. 



Bar

The bar is located at the back of the foyer. 

The bar serves hot and cold drinks as well as crisps,
chocolate and ice-cream. 

We are a cash-free venue so you’ll need to pay by
card or by using your phone. 



Our Team

Our friendly team includes ushers, bar staff, the box
office team, and student helpers. 

Our staff wear yellow badges with the Turners Sims
logo on it. 



Toilets

The toilets are located opposite the bar.

 Please ask an usher if you need help finding them. 



Entering the Auditorium

A member of staff will announce when the doors to
the auditorium are open and guests can take their
seats. There are two doors to the auditorium. The
seat number on your ticket will indicate which door
you need to use. 

There will be an usher at each door. They will ask to
see your ticket and then they’ll point you to your
seat. 



During the Performance

Once everyone has taken their seats and the
auditorium doors have been closed, the concert
programmer will introduce the performer. 

The audience will go quiet, the lights will dim, and
the performance will start. 



During the Performance

Each performance is different, but they are likely to
include some very loud moments and some very
quiet ones. 

The musician may talk about a piece of music
before they play. 



During the Performance

Some shows are interactive. 

The performers might ask you to join in by clapping
along or repeating short phrases or making different
noises.

You can join in as much or as little as you want to. 



Interval

Some shows have a break in the middle called an
interval. 

During the interval, you can remain in your seat. Or
you can get a drink from the bar. 

An usher will let you know when the performance is
about to continue. 



The End

Once the performance has ended, the lights will
come up and the audience will leave the auditorium. 

Ushers will direct people towards the exit. 

If you need help finding the bus stop or another
meeting point, please ask a member of the team for
directions. 
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